Cardinal Glennon Volunteer Notes

July 2026

The first reminder is it is Annual In Service time! For all
who have been volunteering for more
than six months — the email and link will

o
come in mid -July. This is an annual 2 a ‘
requirement. “ o

One of the questions on the Annual Review Quiz /

and an important safety reminder is to call 4444

from any hospital phone for any emergency. This

will take you directly to an in-hospital operator who will get the best
team to respond quickly.

Another phone related question is having the correct phone number
to call if you are not able to make your shift within 24 hours of it
(after 3p on Fridays for weekends). Please make sure you ask in your area for
this number if you are not sure AND put the number in your phone. You can
also email me, but | am not always able to get the message to your
team/area/department before your shift begins.

A reminder for all around HIPAA, confidentiality, and privacy. Sharing information - or
asking questions - about a patient that is not required for your role, that day, is not
ok. It is hard not to get to know - but it is the law as well as a right for every patient.
This includes sharing information with others outside of the hospital, fellow
volunteers and even staff that do not need to know to do their job. Several fellow
hospitals use the motto, Hear it Here, it stays Here as a reminder. Any questions,
please ask!

Updated information about the new hospital including the new Mother Baby Services
AND the new outpatient building are posted in the Volunteer office!
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We celebrate the 4" of July this year on Friday, July 3™ so that is a holiday for all of
you as well! Thank you for all you do for us — stay cool!



